
‭Small Parts‬
‭Dirty Hooker Diesel/DHD warrants its private branded products free of‬

‭manufacturing defects for 90 days past the date of delivery. Most industry professionals‬
‭agree that a product that lasts 90 days will likely continue to do so for an extended‬
‭period.‬

‭DHD branded products have met specific fitment, performance and‬
‭functionality standards that we feel offer a perfect blend between quality and value. In‬
‭the event a product does not uphold these standards it may be subject to warranty‬
‭consideration.‬

‭Examples of Coverage‬
‭●‬ ‭Product Does Not Fit‬
‭●‬ ‭Weld Failure at Root‬
‭●‬ ‭Product Does Not Function‬
‭●‬ ‭Product is Missing Parts‬

‭Whats NOT Covered‬
‭●‬ ‭Driver Abuse of Product‬
‭●‬ ‭Installation Errors‬
‭●‬ ‭Environmental Stress‬
‭●‬ ‭Incorrect Application Use‬
‭●‬ ‭Solid State Control Modules (FICMS,ECM,TCM,BCMS,PCM)‬
‭●‬ ‭Used, Liquidated or Discontinued Parts‬
‭●‬ ‭Items with No Proof of Purchase‬
‭●‬ ‭Labor, Towing, Rental or Any Other Related Incurred Expenses‬

‭Warranty Process‬
‭Failures or suspected performance concerns must be‬‭reported to Dirty Hooker‬

‭Diesel‬‭via phone‬‭1-989-479-0444. Please have your‬‭order number or proof of purchase‬
‭accessible. Depending on the concern, pictures or video evidence may be required for‬
‭claim investigation. This media must be sent to‬‭sales@dirtyhookerdiesel.com‬‭.‬‭In some‬
‭cases products will need to be sent in for further examination prior to warranty‬
‭consideration.‬‭Warranty does not mean unconditional‬‭replacement.‬

‭Warranty Terms Acknowledgement‬

‭Print Name:____________________________Signature__________________________Date_________‬

mailto:sales@dirtyhookerdiesel.com

